salon

guidelines



If you or anyone you have been in contact with are showing any Covid-19 symptoms (high
temperature, new continuous cough, loss or change to your sense of smell or taste) please do not
come to the salon. Call us and we will reschedule your appointment.



If you have returned to the UK from anywhere that requires you to self-isolate within the last
14 days please do not come to the salon. Call us and we will reschedule your appointment.



If you are unable to attend for any other reason then please let us know so that we can offer your
appointment to someone else.



Please come alone to your appointment.



Please arrive on time and wait outside the salon, we will not have a waiting area inside. If you are
late for your appointment we may not be able to continue with your service



Your stylist will come to the door to greet you and take you to the hand sanitising area. You
will be asked to sanitise your hands on entering and when leaving the salon.



Please arrive for your appointment wearing a face covering (ear loop style) which should remain on
throughout your service. If you do not have your own we can provide a disposable one for a small
charge.



You will be asked to complete and sign a client health check questionnaire before your
service begins.



We will be unable to provide refreshments or magazines. You are welcome to bring you own drinks
but we ask that you take them away with you again. Please do not bring any food.



Your stylist will sanitise all tools and work stations before and after every client and will be
wearing appropriate PPE during your service. This will include a face visor and mask, apron
plus gloves for colour services.



The team will be washing their hands thoroughly between clients and sanitising the salon, stairways
and bathroom regularly through the day.



Please pay by card, contactless where possible (£45 limit).



We will be unable to offer any discounted prices at this time with the exception of our Loyalty Card
Scheme. Our full pricelist can be viewed on our website www.jonhursthairdressing.co.uk.
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